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5HHOM LVWHS BF HXR
SUHSDUQ) DQGSOQQQ) |RUD\ RXQ) SHIRQWR
LHOMI DM LOR WHUFRP P XQW DIWUD
SHURGR! LQFDUFHIDARQ RUUMMGHQADO
SOFHP HOAS HHOM SOQQQ) LOFOGH
LGHQAI LQJ DSSURSUDM KRXMQ)  HGXFDARQ
I LODQADOWXSSRUMEY P HAFDOFDUH DQG
PR

: KHQRI I HHG Z KRDME DQG LQAYIGXD HG
VXSSRUNDQG UHVRXUAHV \ RXVWK FDQ

VXFPHW X@ UHOQWI DM EDPN VR WKHUI DP 1O
FRP P XQW RUDSMULDWYH KRP H @\H
VHMQIV 7KH FDQ DFKIHYH DGYDQRHP HOAIQ
HGXFDWRQDQG RUHP SB P HOADQGZ RIN

VRZ DUBV RIKHUP HDQIQJ | XCBHYRQDQ) RO %H
P LQGE XOMDWRADD RXW FDQ UHWLD EDFN VR
WWHUIDP 1GHV VR FRQQHPAQ) WHP VR KHDOK
VXSSRUNA IMP VZ WKIQWH FRP P XQW LV
FUKFLDO7 KLY FRX@S LGFOXGH P HORY GFDCSHHU
VXSSRUAI LRXSV FRP P XQW FHQWMLY RUFOEV

5HHOM S DDQQI VIP S REQW
EHF DV IMWHWWH J URXQGZ RINTRUVXF FW
B\ KHS Q) VR DUDQI H WEE®I KRMQJ
F RVEXHGHGXF DIRQ HP SR P H QRU
YRF DIREDOADIQQ) H HQR® H QIQR KHDOK
LQUXUDQFH FRYH.DJ H DQG FRQAQXHG P HOBOKHDOK DQG RUVXEWEGF HXVHWHDVR HOAVGWRQ
HHOM SOQQQI KDVEHHQIRXQG VR UHGXE HHE GYWP B\ IGF HDVQ) WH QNHIKRRGR! \ RXWK

DMWQEQ) VAKRRIDQGJRQ) VRZ RN $ OM.ODAYHD EDUIHY/ VR UHHOM LGF HDVHWH
@HIKRRGR UHFAY\P

5HHQOM S DNQQI VKRXGEHGUYHQE\ \ RXQJ S IRS BWHP VHYHV DRQJ Z WK
VXSSRUAYH DGX@V WDWFDQ HQVXUH VKDWY RXVK UHFHLYH DOWH VXSSRUADQG UHVRXUFH
FROCHPWRQVWH. GHHG VR \VXFFHHG LOWH FRP P XQW



© KR DUH WH VXSSRUAYH DGX®V Z KRVH NAE LV IVWR J HWVY RXW SRAVYHO UHHQJ DI HG LQWKH
FRP P XQW DVMUHBDWH' 7 KH SDURBIRUSUIREDARQRI I IFHY 7KHVRADZ RINHY 7KHFDWH
P DQDIHY 2 UWKH FRP P XQW SDUEHY $ @R WHVH SUR HVWRQDY FDQ EH LQYROHG LOWH
SURFHW/ VR VIXSSRUMHHOAI DVDP XWDOHSRMEIDN <RXW QGHHGDWDP R SHRSGIWR
KHS SOQIRUUHHOM 7HDP P HP EHWP D\ LQFOGHDUHHOAN FRRUEICDRURUFDWH

P DQDJ HU D SDUHQARUJI XDUEDQ DP HQRU | DFLON \WH I DQHGXFDVIRU KHD®IK SUR HMRCDY
KRXMQJ SLRYIGHY @Z\ HY RURWMHUNH SHRS®ILQWKH\ RXWKIY/ VXSSRUMA WP

3 DUHUKLSV Z IMK BFDO. RXQ) SHRS®I Z VK @QYHG H| SHUAYH FDQDOR EHDQH IHAWYHZ D\ R
VXSSRUAP SLRYIQ) UHHQM SUDPAEHV 7KH FDQVHYH DVWDIGHY UHHOM WDP P HP EHLY
DQG VXEMPAP DMAUH SHIWLQ GHYHBSIQ) IHHOA SOQQLQ) VRRY DQG UHVRXUFHV <RXQJ
SHRS®IFDQDOR EHDIHQNV R FKDQIHE\ HQGRUAQ) BU IMDARQ RUVXSSRUAQ) DERSMRQR
SRIFHV DOG LAWDAWYHY WDWKSTW RXW HP SRZ HP HOADQG\ RXWK. FHQWMIUHG DSSURDFKHY

&$//6 72 -
$&7,21 s

. +RW OMWQQ WHWMRQV FRQOHAWQ
\ RXQJ SHRS®I H MQJ WH A VWP Z I

WRW ZKR KDYH VXFFHWMX@ HOMHG

EDFN LQR WWH FRP P XQW VR \MMHDP @CH
DGYLFH DQG P HQRUKLS

%IH \ RXQ) SHRS®! RQ WH RSSRUMXQW
VR NRIQ 6VIDM $ GYIVRY * URXSV RURWHU
\ R\ IRFXVHG RUDQ] DMRQV 1Q \ RXU
VDM

BVIDM S GYIVRY * LRXS \DQG WIDM DJ HQF BV VKRX@ DWHW F XLHOAS REHV DQG
S OF 1 H VR HQUXUHWDN R 1DP LGV F R P XQW EDVHGRU DQ] DARQV DQGDIHGF BV
DUH UHS BVHOMG DV'S DATHW LQWH UHHOML S BF MV

+RZ IVWHUHHOA S DRQQJ S BF HWWELERHG VR P HHWQGMGXDBY GHHGV' $ UH HTXVEZE®!
S OF I¥ H EHQ) IRAMAHG' ) RUH DP S 1B\ RX\W Z WK GMDELOAVRU/ * 9774,$ 6\ RXWK

P D \QHHG DEAMRCDOHUYIE H VKF KDVP HAE DHXYE RUVXS S RULLRXSV VILERUHG VR WHU
QHHGV DQG LGHOMARY 5 HHOM S BQQ) VKRX@ EH LQAYIGXDA HG DQG VKRXWS LQF XIEH
HTXIW F RVIGHIDARQY

30QQQI IRUHHOM DAKHRXAWHR LQF DF MDARQRURXWR KRP HS OF IR HOAVF ME D
6\ VWP S BI WRQDY VKRX@ EHI LQVHMEQJ XS DF R W WDQURQ RUH IWS@QV RQWH
@ D\ RXQ) S HIVBQHQMLYWH\ RX\W GUDOA WP 7KLY IQF REHVE DH XCF BH SOQQQ)
DQGP D QIHP H QVR WD R\ LQF XARG RUXQGEHUS BEDARQRUS DR®! UHF IYH QHHGHG



VHIMEHV WKURXI KRXVVWKHULQYROHP HOWZ IVK WH\ RXVK B DOA VWP 7KLV IVNQRZ Q
DVAVFKDUI HSOQQQ) ' IMAKDU HSOQQQI DIRZ V\ RXWK DQG WHUFDVHZ RINHUVR
1.QG UAVRXUPHV VR VHREXUH KRXMQI HEXFDARQ HP SB P HQVYRFDWRQDOADIQQ) DQG
RWHUSXETE EHQH IW 3 URVIAQ) FRXQUHIR DWAKH RXWHAR! LOFDUFHUIDARQ RURXW
R KRP HSOFHP HOALY YVBCDQG J LYHV\ RXQ) SHRS®I RSSRUMQVHV VR | REXV RQWHU
IXWUH WY [P SRUBQMAR NHHS LQP 1QGVKDWHYHQ Z W WH ERVAGVAKDLY H SOQQQ]
XQDQWASDWG FKDIBIQJ HVDQG | DP 1® FUMAVP D' GHYHEBS ) RUMLY UHDVRQ UHHOM
UHVRXUPHV Z L@HTXILH RQ JRIQ) VXSSRUVEDFN XS S@QV DOMULDWYHY DQG FKHAN
LOVRQFH\ RXW DUH SOFHG EDFN LOWR FRP P XQW VHMQIV 7DBIQ] \ RXWK WKLRXIK
WHURSWRQV DQG VXSSRUAQI WHP VKURXIK DQ. FKD@BIQJ HV RUSLYRW LY FUMFDA RU
UHHOM VIXFFHW
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3URVIGQ) JXICDQFH WD SOIQV Z KDAWKRX@ EH LFOGHG IO D UHHOM. S@QIRU

\ RXWK Z KR DUH GDYIQ) WWH MVAEHM VWP 7 KLY VKRX@ LQFOGH KRAMQ) HEXFDARQ
HP SE P HQVP HQBCKHDOM. SK\ IFDCKHDOK. FKL@S FDUH DQG LHDWAG VXSSRUV

* XIGDQPH WKRX@ FOUL\ WDWKH FUDAWRQR! VXK SOQVVKRX@S EHI LQ DWKHWP HR)

VHOMOQAQJ

3URVIAQ] JIDQWXQAQ] WR\ RXQJ SHRS®I FDQWDQM HUVR DFRP P XQW | DALOV

EH RUHWH AH UHBDVHG 7KHJRDCR WHVH | DROAHV Z RX@ EHVR J DIQNAE H SHUHQRH
DQGEXI@ Z HDOM VRWH DUHUHDG [LQDQRDD VR QHRQWHURZ Q < RXW VKRX@
UHFHLYH VXSSRUVIQ J DIQIQ) HP SG P HQWXQGHIAMBQAEQ) EDQN DFFRXQN DQG RWHU
HWHQADOD HVN.GY

&UHDAQ) DP HDVXUHMP LOUVR WDWZ KIEK HQDE®N\ RXQJ SHRSBIVR W RQWHU
SDUHQMKHD® LOVXUDGQRH SOQVIQR HDUD DEXAMRRG EXWZ KIFK 1V VSHALLLFD®
| RFEXVHG RQHQUXUQJ \ RXVIK LQWWH MVAFH\A VWP DUH DEGH VIR DFFHW VHUYLFHV DQG

VXSSRUV VXK DV P HQBCKHDOK. HGXFDARQDOWDIQIQ) DQGKRXMQ) RSSRUMQMEHY
XOQMDIH  DIVUWH. KDYHH WG VKH MVAEH A AP

6 XSSRUAY | RU\ RXW VR VHDCRUH SXQIHWHUWHARUWG DQG UIHVMRXUFHV RQZ KHHWR IR
WR QWL SUIRFHW \ RXW WKRX@ EH FRQHAWMG Z IW HP SR HWY/ Z KR DUH DRAYHD

KLUQ) UHI DLEBM/R GO DOA WP LQYRYHP HQW
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. BVDMS$GYDMRY * LRXS \F D QAMHWZKDWE R P XQW S BILDP VRUVXS S BV H MR
VXS S RURXAK IOWHUHHOM S BF HWHJ  1OGHS IGHOMYIQ) S RIUP VRU
P H@RUQ) DQGF D BD NUF R P P IGIMRQVVRR HOUXUH WDAHHOM UAVRXUF N DUH
DF F MMEG! F XOXWD® DS SRS LW DQG\ RAK F IDMHG

. : RINUHHOM QHHGVDQGHQUXUHDF RMOXXP R S OF 1R HOARS IRQVDUH LGQF RIGHG \WH
WUHH \ HDUS 0D

. 8\MJ H7IMBI,, IXQAQ) VRVXS S RWHOM S BIUDP P 1QY
. &RQGXF \WHVHDLF KDQG RUEXI@ LHS RIVRQVXF FWWIXOBRF DHHOM S BIWP P 1Q)

.« 5HHOM 0 HQRU . 6XEWEQF Hs EXVH5 HE RROY

. ) IODQF DO WMADF \6XS S RW 6HWIE H V

. 70 $WMWECF H . 6F RRIY

. (PSRPHQ2SSRQMWY . $CAVMRQDQQAYIGKDA HG
DQG2F FXDIRIDBWMEFH ~ 5HVRXUF H\H  F RIKIQY

. +RMQ @& F DHUP P L1ILDQW

. ) RRG6HF XIW GRF ® H @ARQDMWECF H
. 0 HAF D&DH Q\VDELDN VXS S RW

« 0 HOAOF HDOM 6 HME H V

,QDEEAVMRQWR S BYIAQ] WH DERYH UHVRXUF N WY YIVO

VRS BYIGHWHDMWECF HDQGVXS S RMCHE HVWDU R

XV HWHP DQGHQUXIHF RVBXHG VX FWIQVRF BW
) RUH DP S19IQDEAMRQVR S BYIAQ] IMVRXUF MI1RU

P H & DFODHUDUHHOM P H RURUMDOUMRQF DH

Z RINHUMKRX@ S BYIGH J XIGDQF HQXQGHIMIQAQ) DQG

QDYLI DAQ) WH KHDOKF DHYA VWP RULQ DGAMRQ\R
VXS S RMY HP SR P H @S BYIGHWDIQQ) RQKRZ \R

VHAKS DEDQNDF F RMDQG I QXS | RUGLHF \@HS RIW
7KHIRGZ IQ) VHF 1RQVEUDN GRZ QVRP HRI WKH NH
UHHOA! QHHOV @AMG DERYH DQG RXAIGHY UHVRXUF i
DQGS RIUP P K P R BY6$* VDQGS OF WMRQHYF
HHOR
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5 HKDELQDARQ FDQ VHUYH DV D | RXQEDWRQ | RUVKFFHAW XOHHQOM  DVIMFDQI RFXVRQ
VXSSRUAQ] D\ RXAVWHY QHHGY DVRSSRVHG VR SXQWKIQT WHP 5 HKDELOIDWRQ VKRX@ EH
FHOMUHG DURXQG | RAMUQ) VXSSRUNRUWKH LOAYIGXDA RXQJ SHIRQ 7KHSXISRHRI
UHKDELQ/AMRQ LY VR DEGUHWW/WKH URRWFEDXVH R WIH IWWXH WDWBIG\ RXWK VIR Z KHHWH. DUH

UDWHUWDQ DEGUHWQ] M P SVRP V 8 QGHUABQAQ] WH URRWFDX\VH DIBZ VI RUGHMLP IQQJ
Z KDAWSHFLLLE VXSSRUN DUH QHHGHG VR | RAMUWH\ RXAGY KHDIQ) DQGZ HOEHQ)

6 XSSRUAYH UHKDELOIDARQ SURI LDP P 1Q) HTXLSV\ RXW Z IMK QHFHWDLY VRRY VIXSSRUVDQG
UHVRXUFHV 5 HKDELOIVMRQ SURI UDP V FDQLQFOXGH @ H VNLEY DG VR VWNLEY GHYHBRSP HOWHJ
FRP P XQFDWRQ WP H P DQDI HP HQWHP RARCDOHI XOMRQ VAW P DQDI HP HOWFRQ CGEW
UHVROMRQ DQGSUIREGP VRMQ)  $ FTXILIQI WWKHVH VNQY FDQ EFWMUSUHSDUH\ RXVK VR
QDYLI DM WHUHQYLLRQP HQADQG DQAFLSDM FKD@IQI HVWH. P D HOFRXQMUXSRQ UHHOM

MIVIP S REDWR NHHS LOP 106G WDWAL I HHONQAYIGXDY DQG DI HJ LRXSV KDYH AL HHOW
QHHGV ) RUH DP SI9VF IRRODIHG\ RXVK P LJKWS LRUM] HIHMQI UHF R@F WE VR \VF IRRO
I LUMZ KHIHDVRTHU\ RAW P D \QHHGHP S R P HQAXS S R\DDG | LQDQF DODMDF \

HGXF DIRD $ @ RXQJ S H R ZQWHHGVXS S RV KRXAMQI KHDO DQG SRVMMYH VRF DO
F RQ¥F 1RQV EXVWKHH LY QR RGHM] H1 W D@DVROMRQ I RUMHVHVXS S RMUO DNH VXUH

HHOA S DVDUHGHYHBS P HWP® DS SRS DM VR HDF KQAYIGXDIDQG WDAMHHOA SOQ
DEGUHWHVWHF XLHOAS IRUMIHV DQG QGHHGV R WH\ RXQJ S RIRQ

6XS HYWRQDQG F DHIRUD@ RXW VKRX@S LQF KIBH GHYHBS PHOAR WN@Y WDMXSSRUV
KHDOM\ WDQUMRQVR DGXAMRRG 2 QHZ D, VRVXS S RUMLYLVVR F EDMXQLRP \WIDWZ LGH
WEQEDLGV I RUIQGHS H@HQAMMQ) 6VBQEDUEY VKRX@ EH F BDUDQGF RFEMH DEGLHW QHHGY
DQGEHIQRWP H @ \ RXQ S H R SERPIHWIW XVHLOGHS IGHOAYQ) F XLIF P V
GHOYHHGWURXI K VHUYIE H8 BYIGHLY + RZ HYHU DEIQGHS IGHOAMMQ) F XUE XOP V\KRX@G
EHUHYLHZ HG S HIRAE DBOR HQUXUH UHBIYDGF HRUDGG VR BMRQ'S DRV DV QHZ W@ DG
QHHGVDHIGHOAILHG $ P R &R VIXF FWIXO RXAW GIGLOGHS IGHOAMMQ) F XIIE 0P F
EHIRXQGKHWH_0 DOD5 HVRXUE H V

. TKH<RAM IQ&XWRG, &HINIE DHERIUP B\ WH&HIMUIRU- XYHQ®I - XVAF Hs HRUP
S BYIGHVF XUF 0P G-I GHGVR DWMABDGHYIQLP S I8P HOAQ) F H0QJ HV VR DWW
RXW¥ R P HRU\ RXWK

. &K (IIHF WH3RIDP VDOG6HYIE M RXWIDHY GDUIQ) P R &Y DQGJRDYIRU

S BIWP P Q) DP H ®WDEEHMQ] \ RXW UM DQG QHHG
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e +RAMQ] ) DPLO 5HXQUIFDARQ <RXW XQGHUWHDIHR  IIHTXHOM®

UHQMI DM EDFNLQR WH KRP HWH. UHMGHG LQ SURUVR B DOA IWP
LOYRYHP HQAS HHOM SOQQQ) VKRXG LQFOXGH FUHDWQJ DVDIHW SOQDQG
LHOQMI IDARQ SMQZ IMK WH\ RXWGYIDP 1O I XDUEDQV VR HUXUH WP RRWK
WDOQUMRQQ) DQG IHXQULFDWRQVXFFHW

o ( GXFDUWRQ <RAWM XQEHUMWHDIHR  Z 1O@HHG VR EH UHARQOHAWG DQG

HQUR®IG LQ VFKRRO 7 KLY VKRX@ LOFOXGH HOURT® HOQMUHFRLGWDQVHLY DQG
UHVRXUPH FRQQHPRQY ERVW 1O DQG RXWR WWHUVFKRRO< RXW VKRX@
UHFHLYH VXSSRUNFRQOHPQ] VR VFKRROFRXQH®RY WDFKHLY DQG VFKRRO
EDVHGUHVRXUFHY HI  WARUQI FOEV RUH WD FXULIEX@UDPAWYIMEN

5 HHQAI SUR HWIRQDY VKRX@ HQVXUH HEGXFDAWRQ UHFRUGV | LRP | DFLOAHY
DUHWDQU HILHG VR WH\ RXQJ SHIYVRQY VFKRROLQFOGQ] WDQWFUSW
UHSRUAFDLGY WAQ) VFRUHV RU,( 3 3@Q L DSSTDEH

. 7IDQVSRUMMRQ 5HHQM SOQVWKRX@ LOFOCH LOTXIUQ) Z KDY RXWK

QHHOV DUH LQ UHI DUGVR WDQUSRUIDARQ + RZ GRWH. SOQRQJHMQ) R
VFKRRO $ IHWH LQQHHGR! DFFHWVR EXV RUMDIQ SDAHV!

o ([ WDFXUWIFX@UDRAYIMHY 0 DNHVXUH\ RX\W NQRZ Z KDABDO

UHFUHDWRQDCDRWYIMRY DUH DYDIDEGI VR WHP  LOQWHUFRP P XQW 7KLV FDQ

LOFOXGH SWRILEP P Q) DACEWDUHY IHFUHDARQRUFRP P XQW FHQMLY RU
VSDFHV' Z KHUH\ RXVWK FDQHQJ DJ H Z WK WHUKREELHY DQG LOMIHWW DVZ HD

DV P HHWRWHUSHHY WWAHURUFRQHAWZ IW FRDFKHV RUP HOWRY/

« +RX\Q) <RX\WRYHU P D KDYHQL HHMAKRMQ) GHHEVWDQ\ RXWK

XQEHU DVWH P D WDQUARQWR LOGHSHOGHOAMMQJ ) RUWLY UHDVRQIW
IV YWVBOKDAHHOM SOQQQ) LOFOXGHVIGHQAN 1QJ Z KHIHD\ RXAK LV JRIQJ
VWD SOQIRUGMUHG BFDARQ DQGFUHDMVD SDKZ D VRVDIHDQG
WEEGIKRMQ] ,QRP DARQRQKRXMQ) RSWRQY FDQEH | RXQG XQGHUWH
i RXMQI "VHPARQ
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o ( GXFDUWRQ $ \WHW HGXFDARQDQ) RDYY DQG GAVALP LCH UL WH\ RXQJ SHURQ

VWMQY RINQJ RQD KUK VWKRRAAS®P DRU* (' RUZKHWHUWH Z RXG

@\H VIR DIMAQG FR@U HRUD YRFDWRQDCSLIRIUDP 5 HHOM SUR HWWIRQDY
VKRX@ SDUAHUZ I | DFLON WWII | VIR DWIMAY RXW LOFRP SGMQI LHBIYDQW
HQR® HOARUDSSTFDARQVIRWP V IQFAQ] 1 LQDQAIDADIGIRWP VUL
DSSOLQ) VR FRBUH ,Q RIP DAWRQRQI LQDOADNIG FDQ EH I RXQG XQGHUWH
O GXFDARQIVHPRQ

o 7WDQVSRUMARQ 5HHQM SOQVWKRX@ LOFXGH LOTXIUIQ] Z KD RXWC

QHHGV DUH LQ UHI DLG VR WDQVSRUBMRY <RXW P D\ Z IMK VR VHEXUH WHU
RZ QWDQVSRUMWRQVXFK DV D FDURUELNH 5 HHQM WDP V\VKRX@ SURYIGH

UHVRXUFHV ROREVELQIQ] D GUYHUY @FHQWH SXUFKDVQJ D FDU REVBIQIQ]
LOXUDQFH HF

. ) LODQFHV <RX\WRYHU P D\ QHHG UIHVRXUFHV DQG LQI RUP DARQRQKRZ \R

DWELQ D FLHAWFDLG EXI@ FLHAWSD, ELQ@Y DQG DFKIHYH EDVE | LQDGQADO
QMDA 5HRXUFHVRODQ i VWP [ L.QHV RUIHHV DQG SD. P HOAS@QQQ)
VKRX@ EH FRQUGHHG DV Z HDO RUH QI RUP DARQ DQG UHVRXUFHV FDQEH

| RXQG XQGHUWH NICDQFHVAVHRRQ

« 0 HAFDOFDUH 5 HHOM SOQVP XWAFRYHUZ KDAKHDOWFDUH RSWRQV DUH

DYDI@E® | RUHDFK \ RXQJ SHYRQVR FRYHUP HQIBOSK\ IFDODQG GHQEZO

QHHGV $ GCAMRQDAQ RUP DARQRQP HAFDAFDUH FDQ EH | RXQG XQGHUWH
i HDOKFDUHIVHPARQ



$ QLOMI LDCSDUAR VXFRHWIX@ UHHOMUQ) D

FRP P XQW LV DFFHVWMQJ VDI H DQG DI | RUGDE®!
KRAMQ) 7 IDOMMRQ SOQQAQ] VKRXTS HQVXUHWDW
VHEXUH DQG WEE®I KRXVQJ LV DYDIME®! GXUQ) WH
\ ROV WDQUWRQ EDFN VR WHUFRP P XQW ) RU
\ RXQJ SHRSBIRYHU  KRXM.QJ FDQEH DQRWHU
RSSRUMQW VR FRQQHPW RXVK VIR DUHDV RAMGH R
Z KDAWKH NQRZ $ \WMAQJ \ RXQJ SHRSBILQ
1LQAQI MREVDQGKRMQ) 1QQHZ AMARV DQG

FRP P XQMHVH SDQGVRSSRUMQWHY DQGQHZ @H
SDWV Z KHIH LQEYIGXD FDQ QRWRQD VXUYLYH EXW
WUYH ) RU\ R WDADIHXQGHU  UHHOM S@QV
VKRX@ LQFOGH HQUXUQ) WHKRP HWH DUH
UAWLOQ) VR LV VDI H DQG SUHSDUHG VR UHPHLYH WH
\ RXQJ SHURQ ) R\ RAMK WDWDLHRYHU SOV
VKRX@ LOFOXGH LQI RPP DARQRQKRZ VR VHRXUH

DI | RUEDE®I KRXMQJ

<RXQJ SHRSGI\VKRXG EH P DGHIZ DIHR DQKRXMQI RSWVRQVWDWP D VXIWKHUWKRUMMLP

DQGRQ) WP QHHGV 7 KHVH LOFOXGH LOGHSHQGHOAIYMQ) KRP HV VXSSRUMG @V1QJ | DFLOAHY
DQGKRWKRP HV \VHHEHBZ

. 7IDQMRDKRMQ) 7 IDQUMRQDIKRXMQI DORNQRZ QDVUHHOM  UHVGHOADCFHOMLY/
DUHDWAP SRIDY SOFH | RUSHRS®!H IMQJ SUVRQVRUNIY VR W, EHRIHP RYIQ) RQWR
WHURZ QKRXMQJ

. BXSSRUMGQNQ) 6XSSRUMGRUVXSSRUAH@NQ) KRXMQJ IVDKRXMQI VXEMG FRXSBIG
Z IV VXSSRUAYH VHUYLEHV 7 KLY FRX@S LOFOXGH DQ WIQJ 1LRP DAMBIQFH Z IVK FRRNIQI R
XMQJ WH IQMUOHW3 LRI LDP V DUH R HUHG WURXJ K AMIHV DQGVIRZ QY WWURXJ K KLI K VFKRRO
DQGFRP P XQW FROU H SDUIHIKLISY DQGWURXJI K SUYDW FRP SDQHV

« +RWKRP HV 6KRUMMP KRXMQI IOMYHIMRQIRU RXQ) SHRS®IH SHUHAQ)

KRP HBM/QHW 7KHJRDCOR VKRUMMP KRWKRP HV LV VR SLRYIGHDVDIH WP SRUDUY

Z HBRP 1Q) VSDFHIRUXS VRM[ P RQIKVZ KHIH\ RXQJ SHRS®I KDYH WP H VR IHSDIUVKHU
UHDMRQWKISV Z IVK VHD LGHQWLHG DQG FKRVHQI DP L® DQG RUP DNH GHAMRQV DERXVRWHU
KRXMIQJ RSWRQVZ IVK VKH VXSSRUAR D FDUQJ KRXMIQJ FDVH P DQDJ HUDQG DI LLP 1QJ DGX@V
P HQRU

<RXW DR GHHGWR EH P DCH IZ DUIH R WHUKRXMQJ WJ KW DQG WH UHFRXUH WH KDYH
Z KHQWHUQHHGY DIHRNEHQ) P HWV7KH) DU+ RXAMQJ $ PASURKLIEIW KRXMQI GMVFUP LCDWRQ

EDVHG RQ SLIRWFWIG FOWHY LDFH FR&U LHJ IRQ VH RUVH XDARUHQMWARQ QDARCDCRWILQ
GQVOEION RUIDP LADOAMDMXY



7KH' HS DR H @R +RXMQJ DQG8 EDQGHYHERS PHOAHHS \D QMR &F DIDIUKRXMQ)
"RUIDQ] DARQVWKDWS BYIGH ®UDOHAHW / RF DERQG WM J RYH.QP HOVF @DOR'S BYICH
HYLE IRQLOMGF 1RQVZ KIBIDAVS XM LY EHQI IQVHA DIMG

< RXVWK VKRX@ DOR KDYH J XIGDQF HHI DLEQ) WHUWI KWVR VDI HKRXMQ) DQG SURWF 1RQV
DJDIQMS HEDRY LHOAQ) P H DXUHV 0 DQ. WDV VXF KDV/5 KRGH MDIQG KDYH'5 HQMUY
+ DQGEERRNV WDAGHVEIOMH WM V XBN | RUHYLE IRQV DF FW/\VR HMAHQADOHUYIE Y VXF K
DV.JDVDQGHBF UF W DQG IHQAF R\EROF KP HV

6XS S RWRXQ S H R S@EHAN LQJ GF 05 BIWDP VDQG IHVRXUF N VKDWSURYIGH
LOGAYIGXDODF F WVR KRXMQJ DQGGRZ QS DP HQMWUXS S RWU2 S 1RQVVXF KDV &F D

F KUF KV F R P PQW F HV@Y DQG) IQGH HS VKRX@ EHF RIGHHG ) LOGHHS F RQF W
LOGYIGXDY VR UAVRXUF H M)WHUDUHDIGQF RIEQJ) KRXMQJ KHDOM DQGHP S® P HQW
BKRUNWMLP RS 1RQVIRUDF XM WDQUMRQDOCHHGY VXF KDV 3 RIONG RXUE He RXK \KDW

S BYIGH DS GUHKRXMQI DUHDOR DYDIOE®

$F F WD3ROABRXUF HKRXWK S DHIRQKRWKRP HV KHLH




.12: <285 5*+/76

( YHQZ KHQ\ RXWK DUH 1Q SOFHP HQAMKH. KDYH WKW VXK DVVIKH UL KVWR VB Z IV D

@7\ HJ6$* VDQG UHHQAL SUDPWARQHLY VKRX@S VXSSRUA RXWK HEXFDARQ RQZ KDWLI KW
WH KDYHZ KI® LQFDUFH DMGROLQRXWRI KRP HSOFHP HOAVS @7\ HUP D EHDEGIVRKHS
\ R\ SOQZ KHHWH. Z L@IYH RUJR VR VFKRROKRZ R JHWP HAFDGFDLHRUDWIDM,'  DQG
| .QG RAHUXVH XOHWYLEHY DIWUWKH. DUH UHBDVHG <RXW( P D\ Z DQAIR P DIQIQ FROBFW
WH @7\ HUZ KR IHSUAVHOWMGWHP LQ FRXUNVEXWKDWOZ \ HUP D\ CRAEH DYDIDE®! VR KHS
ZIW UHHOM | WDADYZ \ HUFDQQRADWIMM RXVK FDQ DWNWKHUUHHOM  FRRIGCDRUVR KHS
WHP 110G DQRWHU@EZ \ HUZ KR FDQ DWMMAZ IWK UHHQM 5 HHQA SOQV VKRX@ [QFOGH

FRP P XQEDWRQVZ M WWH\ RXAWY @Z \ HUSURUVR LHBDVH

. 7KH$P HIB D QYO [EHMHVS QRQ $&/ 8 LVDQRS BIMKXP DQUIKW R DY) DWRQ
GHEF DHEVR S BVHYQ) WH WKW R IQAYIGXDY DF BWWKHS QWG 6V 5 HVRXUF Y
DUH RAWIQHG DW QRZ <RXU5LIKW _$P HIB D QMO [EHIHV/E QRO

« S5HF RGEHDMY DQG([S XYHP H @ 6HDIY RUH S XU 1QJ IH- RAYKHSV SLIRWF \WKH
S WYDF\WKWR\RXQ S HR SOWH RGF D B D NMKDUHUIRUW RXVRIHADVRE JR
EDF NRR RUJHAQR V- IRROILQGD S OF HR @QHRUWD 1O\ RXUF XIHOAKRP H RUNRIQWH
POy 7KHHRH MWVIP S REQANRU RXVR JHW RXUUHF RGF ADUHGLL SRWME®! 7KH
S BF HWVR J HD MYHQ®!I IH- RGF AEDUHG LY ALTHIHOAIQ HDF KAWIWM < RXUMIWAP DI XWH
WHWLP gD r gH S XA LQJ r gGHEMRQr gGHWAKF 1BQr RUgH S XF \BQr 7KHWH
DUHDQY RGVWDNGM- EEHZ D\ VIQZ KIF K RXUUHF RGF @ EHWKIHBHGIURP WH SXEQF
LQREHUMRDYRIGEQ WP F RWITXHF N 5HHUWR\ RXUMRM WIDMWM VR XQGEHUAMZQG
WM @ V DQGKRZ VR JR DERXWKIHGIQ) IH- RAY &RQWEF WRXUQKZ \ HURUBF OBXETF
CGH HQGHUWVRILIF IR [1QG RXWZ KD RX QGHHG VR GR VR J HA RXUMYHQ®! UH- RGF IAEDUHG
$QIQRWP D MRDEUHONGRZ QR UH- RGS BWF IRQRODWIWM B\ WIDM EDMYVF @EH
I RXQGWIURXIK WH - XYHO®H/ D7 &HOMU

o $CEVMRD® \ RXF D BRWPF IKH* DXOEHAMUVR JHWQ RUP DARQDERXWZ KRP D\
EH DEGI VR DAMMAIQF I9DUQI MYHQ®! UHF RQY &RQEF I RIP DARQF QEHIRXQGDW
&RQMEF \V7KH* DXOWHOMU




« 1RWM ( QUXWH\ RX\W\ RX DIHZ RINQJ Z MK NQRZ Z KDWMHUFRQ LGHOADDV
LKW DUH UHI DUEQ) WHUGD DOA VMP LQYRYHP HQW

« 1RWM 0 RAADMYKDYH SDUERQVWDWKH J RYHLCRUFDQLP SGP HQM QUXUH
SUDPWARGHLY HEXFDWM\ RXWK RQWKH SDUERQ SURFHW DQG WH UHTXIWLHP HOW I RU
DSSOLQ)

. 1RM ,QRWP \ RXWK DERXVWARM DQG GRFDADY V RQ UHFRUG VHDIR) DQGWH
QLI HHQFHVIQUHTXILHP HOW L WH LQEYIGXDXY. DV KDL HG DV D\ RXWK RUDVDQ
DGX@V

6HDOQ) DQGH S XWHP H QF D (
EHF ME DS HYHQAQ) RU
P MJ DAQ) EDUIHY/ VR KRXMQ)J
DQGHP SRIP H @

&s/1 72 $&7,21 G

6$* VFDQUHFRP P HOG DXVRP DAE H SXQIHP HQWR WHUJ RYHLRWY
DV SDUAR! WWHUDQQXDORUEL DQQXDAHSRUNV
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3H DQG SRAWMHBDVH HGXFDAWRGDCDQG YRFEDWRGQDCS LRI UDP V DUH FUMEDGFRP SRHOWR!
UHHOM  $ WHWMQJ LOAYIGXDOCHHGV DQGJ RDY DQG FRQUHPWG \ RXWK Z VK VIKH DSSURSUDM

UHVRXUFHV | RUVFKRRCHQUR® HOW* (' SURIWDP V FROU H DSSTFDARQY YRFDARGDCSURI LDP V
RUDSSUHQWEHVKLSY DUH FUMFDOAMSV IQWH UHHOM - SOQQQ) SLIRFHW

, QWAIRAQ) KLIK TXDON HEXFDARQDCSURIUEP P 1Q) LOUGH | DA@AHV LY DR FUMEDODY UHHDUFK
VKRZ VVWDWQFDUFHIDMG\ RXWK Z KR GG QRAFRP SGM KLI K VEKRROZ HUH UHDULHWMG DVIAH
KL KHVALDWA R

$ CAMRCD® WY LP SHIDAYH VIR HQVXUH WHWDQV HUR FLHAW DQG UHFRUGV I LRP FRUHPWRQDO
| DALOAHV VR FRP P XQW VFKRRY RUKLI KHUHGXFDARQ LOAMRQY VR VXSSRUAN RXVK LQWID, 1QJ

RQWDAN Z MK HGXFDARQDCDWELGP HQAJ RDY

. &RQH WRXW\R®F D*@' F RIHV ZKHQDS SRS IDM GF BMQ-DUE\ F RUMHVKHH
. &RQOHF WRXW VR VF IRDUKLS \DQGVF IRDUKLS LI RPP DARQ 6HHH DP SOV EHBZ
o 3UVRQ6GF IRDU) XQG
o ) I0AQ) DYG$S S @) IRUGF IRDUKLS V) HGH DB WGHOMS IG
o 71S 6WGHONVF D QZ D VUDF KRAWR VF IRRY VR DWIRUP RIH QDG DADIG
. 7KH8 QEHJRXQG6F IRDW/3 R LDP DAMMWIGQF DAUHIWG |RWP H © LQF DF HDMG DQG
i WP 1P S D AMIQAEYIGXDY Z MK J HMQJ LQ/R DQGJ WDGXDAQ] F RBDH
. 7TKH&RXQF TR 6VIDM* RYHUQP H @Y LHS RW5 HHOM 0 DMAY 6WDWAI LHV DQG
6XF F AR 6HF RGRKDOF H F WIDOMH RXWIQHVH DP SIVR F R P SKHOUYHS DV
DQGS BIWDP VIRF XHGRQHGXF DIRQ S DH
. %S OF W H DHGXF DIRQVKRX@ EHDS LBVR VF IRRIQ) LOUGH\ RXWK | DF QAR
BXS S RWKRXGVENH LOM DF F RIUDQMROVVR DQGILRP \F IRRIQJ RAMGHR! 1DF QARV
0 RGHYDQGS OF W H WD EHIRXQGIQ* XIAQ) 3UCF § BYIRU3 LRVIAQ) + LIK 4 XDDN
( GXF DIRQLQ- XYHQ®I- XVME F6HE XH&DH 6 HMOQIV








































